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INTRODUCTION:

Summer School for future Roma health professionals held in the period from 20 to 28 August, 2010, at Hotel Park Novi Sad, was implemented within the scope of the advocacy component of the Roma Health Scholarship Program - RHSP funded by the Open Society Institute and Roma Education Fund from Budapest.
Summer School was aimed at capacity building of the RHSP candidates and mentors for future advocacy for health advancement of the Roma community. 

Totally 85 participants attended the Summer School, out of which 7 mentors and 78 students who applied for Roma Health Scholarship Program. Accordingly, only 11 candidates who applied for the Program did not respond to participate at the Summer School or over 81% of the RHSP candidates participated at the Summer School.

The Summer School Program was divided into 4 components and/or activities
:

1. Training activities related to general topics concerning Roma
2. Training activities related to Roma health
3. Training activities dedicated to improvement of the candidates’ personal skills 
4. Training activities intended for social networking of the candidates
Components 1 and 2 were conducted daily in the morning block from 09:00 to 10:30 h, component 3 from 16:00 to 19:00 h, while component 4 was conducted in the evening hours of the Summer School.
REPORTS PER COMPONENTS/ACTIVITIES OF THE SUMMER SCHOOL:

Training activities related to the general topics concerning Roma and 
health-related topics 
The morning classes from 9 to 13.30 h divided into 2 blocks were dedicated to above topics which rotated in turn. Since the topics of this component had the quality of a lecture, the students attended this component in the amphitheatre of Hotel Park, where they were accommodated.

On Day I, the objectives of the Roma Health Scholarship Program and Summer School Program were presented by Jelena Savić from the Fund for an Open Society Belgrade and Snežana Simić from School of Medicine at University of Belgrade, and later Dr. Rajko Đurić delivered a lecture on the Roma people history.

The morning block was concluded with the lecture by Marijan Muratović on the topic "Specific Issues of Roma Health".
On Day II, Osman Balić from the League for Roma Decade presented the current situation of Roma in Serbia, and afterwards Andea Čolak from the Center for Minority Rights delivered a lecture on the topic of  ’’Roma Discrimination in the Field of Healthcare“.
Day III was dedicated to the theme ’’Specific Issues of the Roma Women Health’’ presented by Tamara Jovanović, health mediator from Stara Pazova, and ’’Advocacy of the Roma Community in Exercising the Rights to Health Care" presented by Jelena Jovanović.
On Day IV, the morning block was dedicated to social networking.
On Day V, Prof. Dr. Svenka Savić delivered a lecture titled ’’A Roma Woman and Education“and ’’Education and Cultural Identity“.
On Day VI of the Summer School, Vera Kurtić gave a presentation on the topic of  ’’Roma Woman Today and Challenges of the Patriarchate“, while Dr Dušan Marinković had a presentation titled ’’The Normal and the Pathological in Social and Medical Aspects“. 
The last day of the Summer School was dedicated to the topics of "Advocacy and Lobbying" presented by Branka Kresoja and "Institutional and Legislative Framework in the Field of the National Healthcare" presented by Dubravka Šaranović.
Due to time constraints for organisation of the Summer School, the organiser thinks they succeeded to provide a satisfactory level of eminent lecturers and topics for the goals and objectives which this Program component of the Summer School was supposed to achieve. 
The lectures by Dr. Milos Marinković and Prof. Dr. Svenka Savić were of particularly high quality and their contents and interactive elements managed to incite the "critical potential" of the participants. Presentations of other lecturers lacked more interaction with the participants, but some of the presenters succeeded, foremost due to their charisma, to impress the participants, who declared in the evaluation sheet that they liked the lectures by Osman Balić, Marijan Muratović and Svenka Savić the most.
Furthermore, it was the organiser's impression that certain topics were not adjusted to the participants' knowledge and experience; hence they had difficulties to follow them. 
REPORTS PER COMPONENTS/ACTIVITIES OF THE SUMMER SCHOOL:

Training activities dedicated to improvement of the participants’ personal skills 
Workshops with the participants in the scope of this component were implemented in the Interval between 16:00 to 19:00 h. 
Totally 78 participants of the Summer School were divided into 3 groups of 25, 25 and 24 participants. Two groups consisted of pupils while the third group was composed of university students and senior high school students. The mentors took part in the activities of this group during one and only day which they spent at the Summer School.

The workshop topics, predetermined by the project proposal, were identical for the groups of pupils and students but adjusted to their age.

The workshop team consisted of 6 members: Miroslav Nikolić, Kristina Ivković, Radovan Jovanović, Julkica Stefanović, the trainers of ARS who were responsible for 2 groups of high school students and Tatjana Lazar-Obradović and Ivana Koprivica, the trainers from the Citizens' Initiative who were in charge of the university students’ group.  Work of the group of students was attended by 7 mentors who participated at the Summer School for just one day.

Ivana Koprivica was the supervisor of the workshop training.

The team met according to the determined and agreed dynamics and the entire preliminary phase ran according to agreement and without any problems. Owing to the successful preparation phase, high quality design and daily feedbacks of the workshop trainers, all 7 workshops in 3 groups passed with highly rated evaluation forms which were filled out by the participants.

During 7 days, 7 workshops were held in 3 groups. The workshop topics were as follows: 
Day I - Introductions, personal goals, a secret friend
Day II - Self-discipline, how to be successful and motivation factors

Day III - Communication types and skills
Day IV- Active listening and "I" messages
Day V - Assertiveness and conflict resolution
Day VI - Time management and negotiation
Day VII - DIV model, stereotypes and prejudices, revealing the secret friend and evaluation
The participants showed great interest in participation at the workshops and widely assumed responsibility for their successful implementation.  It is important to point out that they accepted the work agreement which was established on the very first day. 
Particular reports by groups as well as processed evaluation scores are shown hereinafter. 
Group I - Pupils: Trainers’ Team Kristina Ivković and Miroslav Nikolić
DAY I
	WORKSHOP TITLE:


	Introductions, Personal Goals, Secret Friend

	DATE:


	21.08.2010.

	TRAINERS: 
	1.Miroslav Nikolić

	
	2.Kristina Ivković

	NUMBER OF WORKSHOP PARTICIPANTS:


	26

	CONTENTS AND THE FLOW OF THE WORKSHOP: 
Workshop started by a welcome greeting, introduction of trainers and presentation of the goals for all 7 days, followed by the work agreement and introduction of the participants. Every participant introduced himself/herself and shared some ordinary and some extraordinary information about him/her. After the introductions, the participants individually wrote the goals they had not achieved as well as the reason for not achieving them. Jointly, they studied the SMART model and accordingly, on the pieces of paper where their personal goals were written, they rephrased their unachieved goals using the subject model. The participants received hand-outs with a drawing of a parachutist where they wrote out their goals and skills, assistance, obstacles and difficulties in achieving that goal. After the break, the participants in small groups exchanged their notes with written personal goals. The workshop was concluded with the game ’’Secret Friend’’. Each participant received an envelope on which he/she wrote his/her name, decorated the envelope and pulled out the name of his/her secret friend. The envelopes were placed hanging on the wall for the next seven days only to reveal the secret friends at the end of the Summer School. 


	PARTICIPANTS' IMPRESSIONS (DAY EVALUATION)

It is fun
Everything was nice...

Letters!!!

Very interesting and creatively designed
Great!!!

I found everything to be wonderful...

Very interesting...

Lovely
(The participants put their signatures next to above statements)


	TRAINERS' IMPRESSIONS (DAY EVALUATION)

The Participants are active and interested in work. They liked decorating the envelopes the most.


	TRAINERS' RECOMMENDATIONS FOR FURTHER WORK (FOR NEXT YEAR)




DAY II
	WORKSHOP TITLE:


	Self-Disciple, How to Be Successful and Motivation Factors

	DATE:


	22.08.2010.

	TRAINERS: 
	1.Miroslav Nikolić

	
	2.Kristina Ivković

	NUMBER OF WORKSHOP PARTICIPANTS:


	26

	CONTENTS AND THE FLOW OF THE WORKSHOP: 
Workshop started by a welcome and the game "Statues", followed by the exercise of self-discipline where three groups made presentations about how we know that a pupil/a student/a doctor is self-disciplined. It was followed by discussion on self-discipline and the exercise "How to Be Successful".  Through four presentations on the examples of a music band, a youth camp, a clinic and a hotel,  the participants were taught how to achieve a goal and were shown the spiral of success. The second block was dedicated to the exercise "Tower Building", which prompted a discussion about motives and obstacles. 


	PARTICIPANTS' IMPRESSIONS (DAY EVALUATION)
No evaluation was made for this day

	TRAINERS' IMPRESSIONS (DAY EVALUATION)
The participants are active and interested in work. The game "Tower Building" filled the entire second block and proved to be quite funny and useful for the group, due to its theme on motivation and team building spirit. 



	TRAINERS' RECOMMENDATIONS FOR FURTHER WORK (FOR NEXT YEAR)



DAY III
	WORKSHOP TITLE:


	Communication Types and Skills

	DATE:


	23.08.2010.

	TRAINERS: 
	1.Miroslav Nikolić

	
	2.Kristina Ivković

	NUMBER OF WORKSHOP PARTICIPANTS:


	26

	CONTENTS AND THE FLOW OF THE WORKSHOP: 

Workshop started with a welcome and the game "Darling, do you love me?", which was followed by the types of communication through the game "Silent Birthday", in which the participants had a task to line up according to their birthday date without using verbal communication. The scheme of communication channels was studied through the game of drawing before the break. The participants were divided into four groups and each group chose a representative who was the only one who could leave the room, see the prepared drawing and describe it to his/her group whose  task was to draw the most similar picture of the given drawing. During the second block the participants presented communication in four ways: song, drawing-poster, TV report and newspaper article using the phrases previously brainstormed on the topic of communication.  


	PARICIPANTS' IMPRESSIONS (DAY EVALUATION)
Our song – Technical guard
It was really great and it’s been the best workshop so far
We laughed like never before! It was fantastic!

The 1st group’s the best

Today was quite interesting (
Communication!! (
I liked the game "Darling, do you love me?" the most
The 1st group is on top!

	TRAINERS' IMPRESSIONS (DAY EVALUATION)
The participants are active and interested in work. The exercise at the end of the day filled out the entire second block, hence there was no time to do the games planned for the end, like ’’Chinese whispers’’. It was evident that the participants needed more time for preparation and presentation, particularly when it comes to posters and TV reports. This type of exercise proved to be quite suitable for the end of the day. The participants left the workshop more impressed by the topics which were covered when given the liberty to present them in their own creative way.


	TRAINERS' RECOMMENDATIONS FOR FURTHER WORK (FOR NEXT YEAR) 


DAY IV
	WORKSHOP TITLE:


	Active Listening and "I" Messages

	DATE:


	24.08.2010.

	TRAINERS: 
	1.Miroslav Nikolić

	
	2.Kristina Ivković

	NUMBER OF WORKSHOP PARTICIPANTS:


	25

	CONTENTS AND THE FLOW OF THE WORKSHOP: 
Workshop started with a welcome and the game "Interview" through which the participants could learn new things about each other. It was followed by the game ’’Listening-not listening“through which the participants learned about the types of listening and principles of active listening. After the break, a ball game was played in which the sentences like "In communication I dislike...", "In that situation I usually say..." had to be finished. This game was an introduction to the topic "I messages". After a short input, every participant wrote a tribute using I-language, and these messages were classified in columns: written in I-speech, not written in I-speech; the sentences not written in I-speech were translated into I-speech. The day was concluded with a "music act". The participants divided into 4 groups made up songs: Hip hop, Folk, Rock and Ballad. As more time was needed to come up with these songs, there was no time left for the presentation at the end of the day. In agreement with the participants, the presentation was rescheduled for another day. 


	PARTICIPANTS' IMPRESSIONS (DAY EVALUATION)
No evaluation was made for this day

	TRAINERS' IMPESSIONS  (DAY EVALUATION)

Today the workshop participants had an excursion therefore they were exhausted and less active and focused than during the previous workshops. During the first block, a short 5-minute break was needed. It was made between the exercise "Listening-not listening“and the discussion about active listening. 



	TRAINERS' RECCOMENDATIONS FOR FURTHER WORK (FOR NEXT YEAR)



DAY V
	WORKSHOP TITLE:


	Assertiveness and Conflict Resolution

	DATE:


	25.08.2010.

	TRAINERS: 
	1.Miroslav Nikolić

	
	2.Kristina Ivković

	NUMBER OF WORKSHOP PARTICIPANTS:


	23

	CONTENTS AND THE FLOW OF THE WORKSHOP: 
Workshop started with a welcome and the game "Cold Wind Blows".  After that, the trainers acted on the topic of non-assertive (aggressive) communication as an introduction into the topic of the day. The participants received the material with explanation of assertive behaviour which they used in the next exercise. They were divided into four groups and, based on the given situation, each group had a task to act out, first, a non-assertive response and then an assertive one. In the second block, the iceberg idea was covered though group work (things emerging in the conflicts and things which are hidden) and conflict resolution through the game ’’Living on an Island“.


	PARTICIPANTS' IMPRESSIONS (DAY EVALUATION)

„Cold wind blows“

Everything!!!

Hi! ;D

Hi...we had a good time...mwa...

Beef leg-anyone can make a mistake
Fish
We don't breed swans
No to cigarettes...xD

23 for everybody!!

(
:P


	TRAINERS' IMPRESSIONS  (DAY EVALUATION)

Several participants did not feel well during the workshop, so they went to their rooms. Two participants felt homesick during the first block (they had never been away from their families prior to this Summer School), they started crying so one of the trainers took them out of the hotel to calm them down, while the other one finished the discussion on assertiveness with the rest of the group. The participants were already relaxed, so they were active despite the fatigue. Such "easy" work after the lectures was pleasant to many participants, particularly if the lecturers in the morning block did not apply an interactive approach. 

The last game ’’Living on an Island“ lasted almost until the end of the workshop, so not much time was left for discussion, which was a pity because the topics of conflict, the role of a victim and a bully as well as connections with real life and the status of "a newcomer" in a group (relationship between the minority and majority population and conflicts that may occur) were just briefly mentioned.


	TRAINERS'RECOMMENDATIONS FOR FURTHER WORK (FOR NEXT YEAR)




DAY VI
	WORKSHOP TITLE:


	Time Management and Negotiation

	DATE:


	26.08.2010.

	TRAINERS: 
	1.Miroslav Nikolić

	
	2.Kristina Ivković

	NUMBER OF WORKSHOP PARTICIPANTS:


	25

	CONTENTS AND THE FLOW OF THE WORKSHOP: 
Workshop started with a welcome and the game ’’Secret Conductor“, which was followed by the game ’’Cheque“. During that game, the participants were given a task to spend 86.400 $ in 24h. Each group demonstrated their plan and carried on to discuss why that specific amount of money was given (it means the number of seconds in a day) and our priorities in spending money and time. Then began a discussion about thieves of time with an interactive input "What consumes your time during a day?" This topic was covered in greater detail through the exercise "Work day". The participants divided into three groups presented a work day in life of a countryside high school student, a city high school student and a university student.

The second block started with a presentation of the products from the previous exercise and discussion on the topic of time management, which was followed by a brief input about the negotiation rules which the participants practiced through a simulation of agreement between a Summer School organiser and participants about school rules. 

	PARTICIPANTS' IMPRESSIONS (DAY EVALUATION)

No evaluation was made for this day.



	TRAINERS' IMPRESSIONS (DAY EVALUATION)

The participants were active at first, but at the end of the workshop their activity significantly dropped. During the last exercise only few of them actively participated, while the others were overwhelmed by fatigue and sleeplessness caused by the rapid tempo during the previous days. 

	TRAINERS' RECOMMENDATIONS FOR FUTURE WORK (FOR NEXT YEAR)




DAY VII
	WORKSHOP TITLE:


	DIV Model, Stereotypes and Prejudices , Revealing the Secret Friend and Evaluation

	DATE:


	27.08.2010.

	TRAINERS: 
	1.Miroslav Nikolić

	
	2.Kristina Ivković

	NUMBER OF WORKSHOP PARTICIPANTS:


	26

	CONTENTS AND THE FLOW OF THE WORKSHOP:  
Workshop started with a welcome and the game ’’Counting“. After that, the participants got 4 pictures and the task to write what they saw in one sentence. A DIV model was presented to the participant, they were divided into groups and each group arranged the sentences into: description, interpretation and assessment (evaluation). The presentation was followed by discussion about stereotypes and prejudices, how they were created and how DIV models affect them.
The second block was dedicated to revealing the secret friend, completing the evaluation questionnaire and sharing the impressions about the whole Summer School. 

	PARTICIPANTS' IMPRESSIONS (DAY EVALUATION)

Evaluation forms completed. Answers entered into the database.



	TRAINERS' IMPRESSIONS (DAY EVALUATION) 
The participants were less active than in the first days of the workshop, which is expected based on the tempo they had in the past week, therefore this workshop changed its form and the second block was dedicated to socialising and saying goodbyes. 

	TRAINERS' RECOMMENDATIONS FOR FUTURE WORK (FOR NEXT YEAR)
We think that the groups are too big, so the participants cannot fully express themselves nor they can get the appropriate attention. Because of the very fact that the groups were big, some exercises and discussions lasted longer, so there was no time to address every topic in an adequate manner.

The creative exercises at the end of the workshops proved to be quite useful for putting the participants at ease and providing them the space to express themselves in their own way as well as for revising the matter learned during the day. It is recommended that at the next Summer School every workshop should end with such an exercise. Also, there should be a pre-determined area where the participants could exhibit their products (posters, newspaper articles, songs, TV reports on the topic of the day). 
The game "Secret friend" game proved to be a good way of bonding people during the Summer School. 




Group II - Students: Trainers’ Team Tatjana Lazor Obradović and Ivana Koprivica
DAY I
	WORKSHOP TITLE:


	PERSONAL GOALS

	DATE:


	21. 8. 2010.

	TRAINERS: 
	1.Ivana Koprivica

	
	2.Tatjana Lazor Obradović

	NUMBER OF WORKSHOP PARTICIPANTS:


	21

	CONTENTS AND THE FLOW OF THE WORKSHOP:
Workshop started with a welcome, introduction of the trainers, goals and work programs for all seven days. Followed by participants’ introduction, by saying their names and where they came from and sharing some ordinary and some extraordinary details about themselves.  
Work rules were agreed upon: mutual listening, not being selfish about one's needs, respect for the time, turning off the mobile phones, everyone who had a need to share anything with the others was free to do so, team work, there are no stupid questions and those who arrive late have to sing a song. It was followed with a session about personal goals where the participants worked on their personal goals and discussed about them, learned about the characteristics of the SMART model and shared their ideas of what could be support or obstacle in accomplishment of their goals, and what skills they required to achieve their goals. The day finished by starting the game "Secret Friend" which would last until the end of the Summer School? 

	PARTICIPANTS' IMPRESSIONS (DAY EVALUATION)

Wall Evaluation method was used for day evaluation. The participants answered the question: "What was good and what could be improved for the days to come".

What was good?

· Everything was OK
· The last game "Secret friend" was good
· Knowing each other better
· Everything was interesting today
· Everything was great today
· Games at the end
· Everything is positive, no mistakes
· Lecturers who got the participants together were good
· We accomplished good communication
· Interesting introductions, jolly atmosphere
· I liked the topic and the atmosphere was very relaxing
· Getting together and meeting the participants, team work
· The atmosphere was positive and encouraging
· Introducing was good, the topic was very informative and interesting :-)

· It was OK that we got to know each other a bit better, we relaxed after the lecture
· Everything was nice, I liked the introductions
· New friendships
What could be improved?

· More group activities
· No comment 

· Due to the bad layout of the desks, could we move in front of the hall tomorrow
· Tomorrow will be even better
· Dialogue between students and pupils
· No comment
· I wish we didn’t have a stage fright, that we all express our opinion freely
· Improve the atmosphere, so we could be more at east
· Too hot
· Everyone is very tense, but it will pass in time...

· To improve: perhaps introduce a topic on interpersonal relationships or mixed marriages
· The sound of wedding
· Cold water, air conditioning
· The duration


	TRAINERS' IMPRESSIONS  (DAY EVALUATION)

It was a successful day, judging by the participants' impressions. This group is quite active and spontaneous, gladly participates in activities regarding their personal experiences and is willing to share them with the others. There are 9 university students and 12 high school students in the group. Some of them have workshop experience, while the others had never participated in any similar workshops. Some of them are active in non-governmental organisations. They have diverse interests and hobbies.



DAY II
	WORKSHOP TITLE:


	SELF-DISCIPLINE, HOW TO BE SUCCESSFUL AND MOTIVATION FACTORS

	DATE:


	22. 8. 2010.

	TRAINERS:
	1.Ivana Koprivica

	
	2.Tatjana Lazor Obradović

	NUMBER OF WORKSHOP PARTICIPANTS:


	21

	CONTENTS AND THE FLOW OF THE WORKSHOP:
At the beginning of the workshop an introductory game was played and the work rules were revised.  
The discussion on the topic of self-discipline was continued, the participants divided into three groups answered the question "How can we tell if a pupil, a doctor and a student are self-disciplined?" These were the answers: 

A pupil - an exemplary student, studies regularly, focuses on his/her work, tidy, organised, friendly. 

A student: responsible, dedicated to his commitments and free time activities, active, consults his/her professors, takes exams regularly, manages his/her time well, decorum, closeness/staying at a distance, well informed, tolerant. 

A doctor: doctor's behaviour toward patients, respect for working hours, treating patients without discrimination, professional, empathic and ethical.
All answers were discussed and an exercise followed in which the participants were divided into 4 groups and answered the question "How can a clinic, a hotel, a music band and a youth camp be successful?" The participants recognized the key factors related to self-discipline: responsibility, good organisation/self-organisation.


	PARTICIPANTS' IMPRESSIONS (DAY EVALUATION)
How would you describe this day (in one word) ?

Creative, very communicative, super, energetic, successful, feeling at ease, interesting, exciting, team work, great, educational, exceptional, the best, funny, descriptive, amusing, positive, filled with energy, imaginative, awesome .

	TRAINERS' IMPRESSIONS (DAY EVALUATION)
Group worked more at ease than on the first day, they were quite motivated and active. The game "Secret Friend" became alive, and a new participant arrived who was included in the game so that a trainer assumed the role of her secret friend.  


DAY III
	WORKSHOP TITLE:

	COMMUNICATION TYPES AND SKILLS


	DATE:


	23. 8. 2010. 

	TRAINERS: 
	1.Ivana Koprivica

	
	2.Tatjana Lazor Obradović

	NUMBER OF WORKSHOP PARTICIPANTS:

	21

	CONTENTS AND THE FLOW OF THE WORKSHOP:
Workshop was held with one newly arrived participant more. The topics related to the types of communication were covered, the elements of verbal and non-verbal communication were discussed through the games "Darling, do you love me?", "Silent Birthday", "Drawing Game". These games were used for discussion about communication, communication scheme was demonstrated and a great deal of attention was directed to the topic of verbal and non-verbal communication. Afterwards, the participants divided into 4 groups presented their experience of communication in 4 ways: through a TV show, a newspaper article, a poster and a song.  In this exercise the participants showed enormous creativity and motivation. The day was concluded with the game ’’Chinese Whispers’’. 


	PARTICIPANTS' IMPRESSIONS (DAY EVALUATION)
Day evaluation was performed by means of an Evaluation Target. The workshop content, atmosphere, communication between the participants and trainers' performance were assessed. All four areas were rated with the highest marks, i.e. all symbols were drawn at the centre of the target.

	TRAINERS' IMPRESSIONS  (DAY EVALUATION)

Day in day out, this group is getting more and more uniform, the participants’ communication is getting better and more relaxed, and the work is carried out completely according to the plan. The participants were interested the most in verbal and non-verbal communication and they expressed the need to learn more about it, so trainers gave more inputs about communication. Also, the exercise in which they presented communication in 4 different ways turned out to be successful and interesting.


DAY IV
	WORKSHOP TITLE:
	ACTIVE LISTENING, "I" MESSAGES


	DATE:


	24. 8. 2010.

	TRAINERS:
	1.Ivana Koprivica

	
	2.Tatjana Lazor Obradović

	NUMBER OF WORKSHOP PARTICIPANTS:


	19

	CONTENTS AND THE FLOW OF THE WORKSHOP:
At the beginning of the workshop and after the welcome, the trainers had an informal conversation with the group about the impressions from the morning visit to the city and the fortress. After that, an interviewing exercise was done as a pair work in which the participants interviewed each other and afterwards everyone presented their pair. It was followed by the exercise of active listening which served as the basis for discussion about what active listening is, how we show that we are listening to someone and how it looks like when we are not listening. The group talked about how people feel when they are/aren’t being listened to. Every participant filled the questionnaire titled "Do you have the ability of listening?", and those willing shared their results and the group talked about it.  It was followed by a session in which the participants analyzed what they liked and disliked in communication. This topic served as an introduction to the session on "I" messages. Sending "I" messages was practised and the group successfully mastered this topic and understood the values of such communication. The day was concluded by drawing pictures on the topic of today's workshop.  

	PARTICIPANTS' IMPRESSION (DAY EVALUATION) 

Participants finished the drawing started by the trainers. It was obvious that they were having a good time at the workshop, they crossed the sentence "In three days we are going home..." etc.

	TRAINERS' IMPRESSIONS (DAY EVALUATION)

The day passed well as usually. The discussions on listening/not-listening were particularly interesting. Many examples from private life and school were given through "I" messages. The participants were tired from the morning excursion, but they took an active part in the workshop.  Generally, first signs of fatigue can be spotted not only due to the excursion but also due to lack of sleep and intensive work. 


DAY V
	WORKSHOP TITLE:


	ASSERTIVNESS AND CONFLICT RESOLUTION

	DATE:


	25. 8. 2010.

	TRAINERS: 
	1.Ivana Koprivica

	
	2.Tatjana Lazor Obradović

	NUMBER OF WORKSHOP PARTICIPANTS:


	

	CONTENTS AND THE FLOW OF THE WORKSHOP: 

Workshop started with the game "Cold Wind Blows". Then, the trainers gave a presentation of assertive behaviour through a short game and an input on assertive behaviour, supervening to the topics of the preceding day. After that, the participants organized in small group practised acting the assertive behaviour in pre-set situations and discussed about it at the end of the session. After the break, conflict i.e. conflict resolution was talked about. Finally, the game ’’Grači kagu spava“was played. 

	PARTICIPANTS' IMPRESSIONS (DAY EVALUATION)
Participants' impressions were evenly positive, although some participants started saying they had difficulties in following the program due to fatigue, however, it did not decrease their motivation for workshop participation.  Evaluation was conducted through discussion, everyone compared the day with a cake - the answers were quite sweet. 


	TRAINERS' IMPRESSIONS (DAY EVALUATION)
Workshop went on very well; young people were greatly interested in the topics which encourage personal development in the field of interpersonal relationships. They are very open, ask many questions and give a lot of personal examples. The participants with initiative in open discussions singled out in the group. Work rules are obeyed, they all show mutual respect, encourage each other and practically all participants are active - everyone has something to say. 




DAY VI
	WORKSHOP TITLE:


	TIME MANAGEMENT, NEGOTIATION

	DATE:

	26

	TRAINERS:
	1.Ivana Koprivica

	
	2.Tatjana Lazor Obradović

	NUMBER OF WORKSHOP PARTICIPANTS:

	18

	CONTENTS AND THE FLOW OF THE WORKSHOP:
After the welcome, the workshop began with the game ’’Secret Conductor“ and then the cheques of 86.400 dollars were handed out to the participants divided into 4 groups who were instructed to plan how they would spend the money. This exercise was a good material for conversation about time management which was rounded up by a new exercise on the topic how university and high school students spend their time, i.e. what distracts their attention during the day. 

After the break, the session about negotiation was held where a group simulated negotiation between a summer school organiser and a participant. After the exercise, the negotiation process, positions of confronted parties, negotiation strategies and tactics, and possible outcomes were summarized.


	PARTICIPANTS' IMPRESSIONS (DAY EVALUATION) 
Day evolution was conducted through group discussions and the outcome was like for the preceding days. The intensity of tiredness is increasing. The participants have a lot of remarks even during the morning lectures. The impressions are generally positive and some lecturers received higher scores than others, e.g.  Svenka Savić  who was interesting to everyone.

	TRAINERS' IMRESSIONS (DAY EVALUATION)
Work passed successfully and dynamically as usually, the group is very tired, in the meantime some things happened which disturbed some participants’ work (sickness, family issues, etc.) but everything was solved on the fly and the workshop was executed without difficulties.



DAY VI
	WORKSHOP TITLE:


	ADVOCACY

	DATE:


	27. 8. 2010. 

	TRAINERS: 
	1.Ivana Koprivica

	
	2.Tatjana Lazor Obradović

	NUMBER OF PARTICIPANTS:


	16

	CONTENTS AND THE FLOW OF THE WORKSHOP:
Workshop started with long discussion about past and future events at the Summer School. As it was the last day, a number of participants were intensively preparing for the performance planned for the evening. Therefore, the beginning of the session on the scheduled topic was postponed for a while. First, stereotypes, prejudices and discrimination were the topics presented to them through picture analysis, discussions and trainers’ input on stereotype-prejudice-discrimination scheme. Everyone seized the opportunity to talk about Roma Decade, National Strategy for Roma Integration and four Priority National Action Plans. Some of the participants knew who the coordinators for Roma issues in their municipalities were, some did not. The significance of the coordinators’ roles for the Roma population advocacy was emphasized. 


	PARTICIPANTS’ IMPRESSIONS (DAY EVALUATION) 
Participants filled out the evaluation questionnaires. 



	TRAINERS’ IMPRESSIONS (DAY EVALUATION)
Today’s workshop was held under difficult conditions. The number of participants was decreased as some of them were leaving, and some were tired or ill. One participant was absent due to death in the family. 
Despite the lack of concentration, it was fascinating how the degree of their motivation to communicate and work was high and how positive their feedbacks towards the trainers were. At the end of the workshop they sang a song to the trainers ’’U svetu postoji jedno carstvo“ (There is an empire in the world...).


Group III – Students: Trainers’ Team: Julkica Stefanović and Radovan Jovanović
DAY I 

	WORKSHOP TITLE:


	Introduction, Personal Goals, Secret Friend

	DATE:


	21.08.2010.

	TRAINERS: 
	1. Julkica Stefanović

	
	2. Radovan Jovanović

	NUMBER OF WORKSHOP PARTICIPANTS:


	24

	CONTENTS AND THE FLOW OF THE WORKSHOP:
Workshop began with a welcome and mutual introduction. Each participant had an opportunity to say something ordinary and something extraordinary about him/ her. 
Also, goals and objectives of the School in general as well as the goals of the workshops were presented. After presentation of goals and objectives, the participants rendered a mutual decision on the work rules which had to be considered during every ensuing workshop, as a matter of fact, the work agreement was made.
As an introduction for the topic ’’Personal Goals“, the participants received hand-puts on which they could write down any personal goal which was not achieved and possible reasons why that goal was not achieved. A discussion followed. ’’SMART“rule was explained to the participants through different examples. The scheme „PARACHUTIST“was also demonstrated to the participants who were divided into groups in order to exchange their goals and choose one of them to be presented to the others.
The block after the break was dedicated to the game ’’Secret Friend“. The secret friend’s assignment was to leave nice messages, symbolic gifts to his/her protégé, but in such a manner that the protégé did not discover who his secret friend was. Every participant drew out his/her secret friend. Each participant decorated an envelope with his/her first and last name. The envelopes were stuck on a visible spot, so that a secret friend could leave notes, gifts...
The workshop ended with evaluation. The participants rated their impressions on FC paper using stickers (+ positive or – negative).


	PARTICIPANTS’ IMPRESSIONS (DAY EVALUATION)

· +(positive) = 17

· - (negative) = 0

· It was interesting!!! I felt nice.
· I liked the game at the end the most.
· It was very interesting! I particularly liked decorating the letters!!!

· Very nice!! Very positive!!! We're very strong.
· I will remember this for my whole life! Thanks everybody!

· It was great!!!

· Very good experience! Thank you for being here!

· It was nice, time passed really quickly! AWESOME!

· I had a great time today!!!



	TRAINERS’ IMPRESSIONS (DAY EVALUATION)

The participants are quite communicative, active, positive, well adapted to the workshop way of work. 


	TRAINERS’ RECOMMENDATIONS (DAY EVALUATION)



DAY II 

	WORKSHOP TITLE:


	Self-Discipline, Motivation Factors. How to be successful?

	DATE:


	22.08.2010.

	TRAINERS: 
	1. Julkica Stefanović

	
	2. Radovan Jovanović

	NUMBER OF WORKSHOP PARTICIPANTS:

	24

	CONTENTS AND THE FLOW OF THE WORKSHOP:
Workshop started with a welcome, resuming the conversation about work agreement and the game ’’Group Statues“(the participants move freely around the room until a trainer speaks out certain words: love, goal, boredom, going out, chair, tree, hatred, argument. At that moment the participants freeze in the position that represents that word, in their own manner). 
After the introductory game, the participants were divided into three groups (students, pupils, doctors) and were instructed to answer the following questions on FC paper: How can we tell a pupil, student or a doctor is self-disciplined? Each group presented their answers, which was accompanied by discussion.

Through discussion, the participants recalled the goal they achieved. Thus, the achieved goal was connected with the success spiral. 
The block after the break was dedicated to the topic on ’’motivation factors“.  The participants were divided into three groups, each group received material to build as nice and high a tower as possible. The group who built the highest tower received a diploma for ’’the most tower“. When the participants finished building their towers, the award was delivered and discussion started on how the award affected them to build the highest tower? How do the awards affect our personal motivation? What motivates us to achieve a goal? The participants were quite active during the discussion.
The workshop was concluded with evaluation. The participants were served with caramel, cherry and orange flavoured candies. Each group made a mini-poster ’’Impression of the Day“.


	PARTICIPANTS’ IMPRESSIONS (DAY EVALUATION)
· Better than yesterday
· Great
· Excellent
· Cool
· Exclusive
· Full on
· Super

· Full

· You are pros
· You are great! You managed to send me 20 years into the past
· Caaaaraaamel
· Sweet


	TRAINERS’ IMPRESSIONS (DAY EVALUATION)
The participants showed great interest in tower building and success spiral. They were quite active in the discussions. Occasionally, some students would remind the group of the work agreement when they noticed some of them were breaking the rules.



	TRAINERS’ RECOMMENDATIONS FOR FUTURE WORK (FOR NEXT YEAR) 



DAY III 

	WORKSHOP TITLE:


	Communication Types and Skills

	DATE:

	23.08.2010.

	TRAINERS: 
	1. Julkica Stefanović

	
	2. Radovan Jovanović

	NUMBER OF WORKSHOP PARTICIPANTS

	22

	CONTENTS AND THE FLOW OF THE WORKSHOP:
Workshop started with the game ''Darling , do you love me?''(Each participant addresses the one on his/her left with the words: ''Darling, do you love me?''.  He/she answers with ''Yes, darling, I love you, but I cannot smile at you''. He/she has to answer that without smiling. The participants who do smile are out of the game.) 
Right after this game, another one followed called ''Silent Birthday'' (the participants lined up according to their date of birth without any verbal communication). The participants admitted in the discussion which followed that they had difficulties restraining from speaking. However, the task was successfully completed. 
After this game, the participants were divided into four groups. Each group chose its representative who was the only one who could leave the room and see the prepared drawing. The representatives returned and described what they had seen, but using only speech. When the groups finished, we reviewed all drawings and spotted minor differences. A short input on the communication process followed.
The block after the break was dedicated to the ''means'' of communication. Using the brainstormed words, the participants had a task to write a TV report, newspaper article, a song and a poster-drawing.  
The game ''Grači Kago spava'' (the participants are divided into two groups, each group form a linear chain by holding hands. The participants choose 'captains' who stand at the beginning of the chain and who are the only ones permitted to have their eyes open while the others close their eyes. The captains follow the signals sent by the trainers and, at the agreed signal, they press the hand of the participant next to them, thus information is transferred by pressing hands of the person at the end of the chain who, when the information reaches them, opens his/her eyes and grabs the object specified beforehand) falls under the games which most easily depict how information travels. The participants found this game extremely interesting. 
Workshop was concluded with evaluation. Three smileys were drawn on FC paper (positive, negative, and apathetic). The participants chose the smiley corresponding to their feelings during the workshop.


	PARTICIPANTS’ IMPRESSIONS (DAY EVALLUATION)
20-positive smileys
1-negative 

1-apathetic


	TRAINERS’ IMPRESSIONS  (DAY EVALUATION)

Some participants used riddles during the drawing game, which made it additionally more difficult for the group to draw the given task. The participants were very attentive in the sessions and provided suggestions independently.


	TRAINERS’ RECOMMENDATION FOR FUTURE WORK (FOR NEXT YEAR)



DAY IV 

	WORKSHOP TITLE:


	Active Listening, ’’I“ Messages

	DATE:


	24.08.2010

	TRAINERS:
	1. Julkica Stefanović

	
	2. Radovan Jovanović

	NUMBER OF WORKSHOP PARTICIPANTS:

	22

	CONTENTS AND THE FLOW OF THE WORKSHOP:
Workshop started with the game ’’Interview’’. The participants interviewed the person next to them, found out new details about each other and then presented that person. The participants found this game very interesting and it was noticed through discussions that they really learned more about each other and that they also had something in common with the person next to them. 
The participants were divided into groups: person A, person B, person C. Each of these persons had the following task:
Person A had a task to describe how to get from Hotel Park to his/her home in the clearest, most accurate and convincing manner. The description should be detailed and take at least 3-5 minutes.
Person B listened to the presenter carefully for the first 3 minutes, approving,  nodding, saying ''Yeah, I understand'', maybe making notes and drawing a sketch, and at the agreed trainer's signal (white piece of paper held up high), he/she stopped listening and showed that he/she was obviously uninterested (wiggling, not looking the presenter in the eyes, reacting to the surrounding sounds...).
Person C – followed what was happening and making notes
Discussion on feelings of the listeners i.e. non-listeners and types of listening followed this game.
The block after the break was dedicated to the topic of ’’I“message. The participants stood in a circle and passed a ball to each other. The person who caught the ball had to finish the statement and leave the circle. The statement said: ’’In communication I dislike... In that situation I usually react...“.
The term ’’I“ message was introduced to the students and they were instructed to use ’’I“ messages to say praise. The participants were quite creative in saying praises.
The workshop ended with the game ’’Funny interview“. The game consisted of a series of questions (where were you last night, what were you doing, who did you meet, what did he/she say, how did it end?). The participants answered one of the questions and forwarded the answer to the person next to them. 
The workshop ended with evaluation. Three smileys were drawn on FC paper (positive, negative, and apathetic). The participants chose the smiley corresponding to their feelings during the workshop.


	PARTICIPANTS’ IMPRESSIONS (DAY EVALUATION)
19-positive smileys
1-negative smileys
2-apathetic smileys


	TRAINERS’ IMPRESSIONS (DAY EVALUATION)
The participants were very active; they performed the exercises very quickly and with ease. 


	TRAINERS’ RECOMMENDATIONS FOR FUTURE WORK (FOR NEXT YEAR) 



DAY V 

	WORKSHOP TITLE:


	Assertiveness, Conflict Resolution

	DATE:


	25.08.2010.

	TRAINERS: 
	1. Julkica Stefanović

	
	2. Radovan Jovanović

	NUMBER OF WORKSHOP PARTICIPANTS:


	22

	CONTENTS AND THE FLOW OF THE WORKSHOP:
Workshop started with the game ’’Cold Wind Blows“(wind blows for those who have a black t-shirt,  participants then switch places). As an introduction to the topic about assertiveness, the trainers acted a situation in which a trainer verbally ’’attacked“another trainer. The participants had an opportunity to witness a situation with assertive behaviour. 
After a brief explanation of assertive behaviour, the participants were divided into three groups and given different situations. The participants’ task was to act the situation out and to show assertive behaviour to the group. The groups had a task to show assertive behaviour in following situations: 
1. A nurse working at the counter desk had to explain to a nervous patient that only one doctor was on duty and that he could not receive all patients at once. 

2. Operator at the counter desk at MoI provides unclear instructions for a new biometric ID card.
3. A worker at the butcher’s sneezed on meat which was ordered by a customer.

The block after the break was dedicated to the topic ’’Conflict Resolution“. It started with the game ’’Life on an Island“. The participants were divided into four groups, four islands. Every island had a task to write its own rules. Each group chose a volunteer who was instructed to go to another island and try to change the rules of that island. Discussion followed. Most of the volunteers did not manage to change the rules of an island. 

The participants jointly talked about what ’’emerges“ in the conflicts outside and what remains inside a person (iceberg).
Workshop was concluded with evaluation. The participants rated the day with marks 1-5. 


	PARTICIPANTS’ IMPRESSIONS (DAY EVALUATION)
21-Positive smiley
0- Negative smiley
1- Apathetic smiley


	TRAINERS’ IMPRESSIONS (DAY EVALUATION)
The participants found it very interesting that they had an opportunity to act, however in certain situations it was difficult to get successful examples of assertive responses, which served as a topic for joint discussion after the acting performance. The participants were quite creative and modified certain situations independently.


	TRAINERS’ RECOMMENDATIONS FOR FUTUREWORK (FOR NEXT YEAR)



DAY VI 

	WORKSHOP TITLE:


	Time Management, Negotiation

	DATE:

	26.08.2010.

	TRAINERS:
	1. Julkica Stefanović

	
	2. Radovan Jovanović

	NUMBER OF WORKSHOP PARTICIPANTS:

	22

	CONTENTS AND THE FLOW OF THE WORKSHOP:
Workshop started with the game ’’Conductor“(a conductor performs a gesture which everyone had to imitate on condition that the person who had left the room did not notice it). 
After the game, the participants were divided into four groups. Each group received a cheque of  RSD 86.400 with an explanation that they had only 24h to spend all the money. Each group had to demonstrate how they would spend the money. 
The participants were told that the sum of 86.400 meant the number of seconds in a day and the explanation was followed with discussion on the topic ’’What consumes your time during the day? The participants mentioned the internet, studying, and sports, among other things as most time consuming activities. 
The participants were divided into groups again (a university student, a pupil, a high school student) in order to organize one day of a university student, a pupil and a high school student within the group. Each group presented its work. 
The block after the break was dedicated to the topic of ’’negotiation“. The participants had an opportunity to be in the role of a summer school organiser and a summer school participant. They mutually came to an agreement, they showed mutual respect and regarded the needs of both parties and in that manner they made a unique rule which they would comply with all the time during the Summer School. 
Workshop was concluded with evaluation The participants evaluated the day with 1-5. 


	PARTICIPANTS’ IMPRESSIONS (DAY EVALUATION):
Evaluation 1-5

1-1

2-0

3-0

4-2

5-19



	TRAINERS’ IMPRESSIONS (DAY EVALUATION) 
The topics of time management as well as advocacy were familiar to the participants. In both situations the participants could share their opinions, give proposals and suggestions from their own point of view. 


	TRAINERS’ RECOMMENDATIONS FOR FUTURE WORK (FOR NEXT YEAR)



VII DAN 

	WORKSHOP TITLE:

	Stereotypes,  Prejudices, Discrimination  Summing up and Evaluation

	DATE:

	

	TRAINERS:
	1. Julkica Stefanović

	
	2. Radovan Jovanović

	NUMBER OF WORKSHOP PARTICIPANTS:

	24

	CONTENTS AND THE FLOW OF THE WORKSHOP: 
The workshop began with the game ’’Cold Wind Blows“(cold wind was blowing for those who had black eyes). Four photographs were prepared (a Roma woman begging for money, a blond woman in a bikini, Roma people on a bus, a child in a waste bin) which were shown to the participants for just ten seconds. The task of the participants was to write down what they saw and put their notes into the basket. When the participants looked at all photographs and wrote down what they saw, DIE (description, interpretation, evaluation) model was explained which they would use to distribute their notes within the group. Each group presented its DIE model and discussion followed. 
The block after the break was dedicated to revealing the secret friend, summing up and evaluation. The participants revealed who their secret friends were; the gifts they gave to their secret friend, the surprises they prepared for them... Also, after evaluation, each participant had a piece of paper stuck at his/her back. Every participant could write a message on that piece of paper.



	PARTICIPANTS’ IMPRESSION (DAY EVALUATION):
The participants wrote farewell messages to each other on the paper stuck on their backs.


	TRAINERS’ IMPRESSIONS (DAY EVALUATION):
The participants were quite active during the discussion about prejudice. Also, the participants were delighted by the game at the end when they wrote messages on each others’ backs. 


	TRAINERS’ RECOMMENDATIONS FOR FUTURE WORK (FOR NEXT YEAR)

The Summer School should be organised at another location and sports activities should be included. As regards the contents of the training sessions, topics such as building leadership capacity, local communities, action plans, etc  could be added.


Training Activities Dedicated to Participants’ Social Networking 
In accordance with the Summer School agenda, the ’’morning stretching“was organised before breakfast and it was run by Ivan Radenković. Unfortunately, as the participants did not respond to the invitation for this activity, it was cancelled after 3 days of the Summer School.
The evening classes of the Summer School were dedicated to different games whose goal was interaction-raising among the participants.
Thus, on Day I, projection of the film by Tony Gatliff was organised and it was followed by discussion conducted by Jelena Savić.
On Day II, the game ’’Guide through Serbia“ was organised when the participants divided by the regions they came from presented the attractions from their home towns in very creative ways. 
At the participants’ demand, as of the third day until the end of the Summer School, evening hours were dedicated to preparation of the performance managed and organised by the participants of the Summer School. The performance took place on the last evening and about 20 participants of the Summer School participated in it.
Although the content of the performance was amusing and funny, the fact that in such a short time the participants got organised into teams and assumed their assignments very seriously is praiseworthy. 
On the third day, an excursion to Petrovaradin fortress was organised which was an opportunity for the participants to see the sights of the city but also to get to know one another in the circumstances outside the workshops and the Summer School.
Although there were certain variations from the program, interaction between the participants within this component was high. Organisation of the performance required serious preparations and overcoming some specific logistics-related problems which additionally strengthened the participants’ team work. 
CONCLUSION:
The Summer School passed in a good and positive atmosphere. The participants were interested, motivated, creative and particularly active in the parts of the sessions where they could express themselves in both personal and group work. 

We are particularly grateful to Jelena Savić from the Fund for an Open Society Belgrade who took an active part in organization and resolution of concrete problems.




� The Summer School Agenda is available in Annex 2 of the addendum to this report
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